
RIDLEY REWARDS LOYALTY PROGRAM 

TERMS AND CONDITIONS 
 

By downloading, installing and using the Ridley Rewards Loyalty Program 
application on your Smart phone you (user) acknowledge and agree to the following 
terms: 

1. Name Ridley Rewards Loyalty Program. 

2.  The Owner The Ridley Rewards Loyalty Program is owned by Ridley 
Agriproducts Pty Ltd. ABN 94 006 544 145  (Ridley) of Level 
4/565 Bourke Street, Melbourne VIC 3000 (hereinafter referred 
to as Ridley). 

3.  Websites www.ridley.com.au 
www.barastochorse.com.au 
www.barastocpoultry.com.au 
www.cobberdogs.com.au 

4.  Termination Ridley reserves the right to terminate the Ridley Rewards 
Loyalty Program at any time.  Ridley may give you notice either 
online, in writing or through a newsletter. 

5.  Restrictions The Ridley Rewards Loyalty Program is restricted to residents of 
Australia.  

6.  Method To take part in the Ridley Rewards Loyalty Program,participants 
are required to: 

(i) Download the Ridley Rewards Loyalty Program 
mobile phone application from either Google Store 
(Android) or The App Store (iPhone) and follow the 
prompts to register. 

(ii) Following the purchase of any Barastoc or Cobber 
branded products, open the Ridley Rewards 
Loyalty Program mobile application.  Under the 
guidance from the retailer, scan the mobile phone 
against the in-store device called the Ridley ‘Hub’. 

(iii) Each complete transaction (of any quantity or 
value) earns 1 Ridley Rewards stamp.  The 
maximum allowable stamps is 1 per day. 

(iv) Upon collection of 10 stamps, the registered 
participant will be provided with an in-app voucher 
for $20 discount off one future purchase. 

(v) To redeem the $20 discount off a purchase, open 

http://www.ridley.com.au/
http://www.barastochorse.com.au/
http://www.barastocpoultry.com.au/
http://www.cobberdogs.com.au/


the Ridley Rewards Loyalty Program mobile 
application, and click on the ‘gift’ icon to view the 
voucher.  Once the voucher screen is open, under 
the guidance from the retailer, scan the mobile 
phone against the Ridley Hub.  Once redeemed, 
the retailer will provide $20 discount off the total 
Barastoc and/or Cobber purchase amount. 

(vi) If the total Barastoc and/or Cobber purchase 
amount is less than $20, then the discount amount 
will be equal to the purchase value. 

 

7.  Maximum 
Stamps 
permitted 

One (1) stamp per calendar day per Eligible Purchase. 

8.  Voucher Claim 
Date 

Each voucher must be redeemed within thirty (30) days of 
receipt. If the voucher is not redeemed by the voucher claim 
date, the voucher will be removed from the participants screen 
and will become null and void. 

9.  Fair and 
Responsible 
use of 
application 

The Ridley Rewards Loyalty Program application is provided by 
Ridley for personal use by you, and may not be used for 
commercial purposes. Users must keep their contact details up 
to date and keep their login and password details confidential. 
Users agree not to interfere or tamper with the Ridley Rewards 
Loyalty Program application or its related internet sites.  

10. Right of refusal Ridley may vary its offer and ultimately has final right of refusal 
on provision of the specified reward.  Ridley reserves the right to 
modify or alter the terms and conditions of its Ridley Rewards 
Loyalty Program at any time and reserves the right to terminate 
a user’s membership to the application at any time if it believes 
these conditions have been breached.  

11. Information 
about you 

You consent to us using the Ridley Rewards Loyalty Program 
application to collect information about you. In its most basic 
form we require your name and a current email address to 
activate an account with the Ridley Rewards Loyalty Program. 
Any additional personal information you provide to us will be 
used for the purposes of providing you with relevant discounts 
and offers for goods and services or relevant information 
regarding the Ridley Rewards Loyalty Program. For more 
information see the Privacy Policy which can be accessed by 



visiting http://www.ridley.com.au/privacy.  Ridley will not sell or 
pass on your personal information to a third party other than 
merchants, businesses and Ridley and its respective related 
bodies corporate, officers, employees and agents that you join 
offers with, within the app.  Ridley and these parties may contact 
you through the Ridley Rewards Loyalty Program application, 
email or SMS. You may unsubscribe from these services and 
businesses when you receive any communication.  As the 
Ridley Rewards Loyalty Program is a free application for the 
user to download, we do not require any financial information 
from the user. 

12. Limitation of 
Liability and 
Indemnity 

Your use of the application constitutes your agreement that you 
waive and will not assert any claims or allegations of any nature 
whatsoever against Ridley, or any business partners and all of 
Ridley and its respective related bodies corporate, officers, 
employees and agents in any way relating to your use of the 
application. This also means that you will not claim or allege an 
infringement of proprietary rights, any inaccuracy of the 
application, or allegations that any person or entity has or should 
protect you from any claim or allegation arising from your use or 
other exploitation of the application. You use the application at 
your own risk. Without limitation of the foregoing, Ridley will not 
be liable for any direct, special, indirect or consequential 
damages, or any other damages of any kind, including but not 
limited to loss of opportunity, loss of profits or loss of data, 
whether in an action in contract, tort (including but not limited to 
negligence) or otherwise, arising out of or in any way connected 
with the use of the application, including without limitation any 
damages caused by or resulting from your reliance on the 
application or information accessible via the application, or that 
result from mistakes, errors, omissions, interruptions, deletion of 
files or email, defects, viruses, delays in operation or 
transmission or any failure of performance, whether or not 
resulting from acts of god, communications failure, theft, 
destruction or unauthorised access to the application and all 
warranties, guarantees, conditions or other terms implied by 
statute, common law, trade usage or otherwise are excluded to 
the fullest extent permitted by law. In no event shall the 
aggregate liability of Ridley, whether in contract, warranty, tort 
(including negligence, whether active, passive or imputed), 
product liability, strict liability or other theory, arising out of or 
relating to the use of the application exceed the cumulative sum 

http://www.ridley.com.au/privacy


paid by you for access to or use of the application during the 
three months prior to the date of any claim. You shall defend, 
indemnify and hold harmless Ridley and the other persons 
referred to above from any loss, damages, liabilities, costs, 
expenses, claims and proceedings arising out of your use of the 
application, including any claims made by any person that any 
information you have provided to Ridley damages their 
reputation or defames them or infringes the rights, including the 
intellectual property rights, of any third party. 

13.  Applicable law All disputes, claims or other matters arising from or relating to 
your use of the application will be governed by the laws of 
Victoria and the national laws of Australia applicable therein. 
You consent to the exclusive jurisdiction of both these laws and 
to the courts of Victoria. 

14.  Miscellaneous If any provision of these terms and conditions shall be deemed 
unlawful, void or for any reason unenforceable, this will not 
affect the validity and enforceability of any remaining provisions. 
These terms and conditions constitute the entire agreement 
between you and Ridley regarding your use of the application, 
and supersede all other terms and conditions or purported 
agreements.  Ridley has the right to change these terms and 
conditions at any time and will post updates on the websites 
listed above.  These terms and conditions do not exclude or limit 
the application of any statutory provision (including a provision 
of the Competition and Consumer Act 2010) where to do so 
would contravene that statute or cause any part of these terms 
and conditions to be void. 
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